
Project
COAST

Community Support Line 
24/7/365 Resource For Individuals Struggling with Addiction

(518) 390-2183

Project COAST (Coordinated Opioid and Stimulant Treatment) is a partnership 
between prevention, treatment, and recovery providers serving Albany, Columbia, 
Greene, Rensselaer, Saratoga, Schenectady, Warren, and Washington counties. 

• Individuals seeking medication & ongoing treatment for opioid and stimulant use
• Individuals and families who want to be connected to peer services, family 

prevention, treatment, and recovery supports
• Individuals who need a bridge script for MAT while waiting for inpatient availability 

or community-based treatment
• Individuals who have been discharged from the hospital and need support until 

outpatient treatment begins
• Hospital inpatient and ED discharge planners, social workers, & community health, 

behavioral health, and social care agencies

Who can call the 
Support Line? 

Prevention 
Services

Call the Support Line for:
• Free evidence-based programs for youth and families
• Family specialists who can support families who have loved ones struggling with 

addiction
• Teen Intervene - appropriate for teens who are having problems at home or school
• Strengthening Families - a family education program that is for parents and their 

children aged 7 – 17 who want to learn coping skills, cooperation, and emotional 
regulation

Recovery 
Services

Call the Support Line for:
• Connection to trained peer staff with lived experience with addiction
• Community-based services for individuals looking for support as they move 

toward and through recovery
• Assistance for individuals who want to find treatment programs and overcome 

barriers to recovery

Call the Support Line for: 
• Immediate needs-assessment by qualified health professionals
• Access to same-day and next business day appointments for buprenorphine, 

methadone, and naltrexone (in person and telehealth)
• Pharmacy access, funding, and coordination to ensure medications are obtained
• Support in accessing scheduled appointment after induction or hospitalization
• Referral to community-based services for social care needs

Treatment 
Services


